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How Do | make a payment?

This tip sheet describes how to make a payment via MyChatrt.

Patients can make a payment via their MyChart Welcome page after logging in.

1. Click Pay Now

WellstarMyChart

e Menu M visits [ Messages & TestResults ‘Q) Medications

Welcome!

You owe $ q WellStar Service Area —
New Statement Available ™) Guarantor # | View Details

2. Patient may select to pay the total amount due or other amount.

Ml WellstarMyChart
@ P ki () Mesgis () Tk Rscis: (7 Medications
Account Payment for q
Lgn }

How much would you like to pay today?
Amount due

Other amount

Next Cancel

3. Enter the payment amount and click Next
4. How would you like to apply your payment?
a. Apply automatically (default)
b. Choose specific visit to pay

5. Click Next
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o WellstarMyChart

e Meny D visits [ Messages A TestResults (& Medications

Account Payment for q
Guarantor 22843835 ™
How much would you like to pay today?

Amount due

Outstanding balance e

(@ Other amount 0.01

How would you like to apply your payment?

You have multiple visits with ing balances. The P I apply your payment to visits
on your payment plan first.

Apply automatically (default)  Choose specific visit to pay o

‘ Cancel |

6. Enter credit card information and Store For Later Use is checked (default)
7. Click Pay to process payment.

= e WellstarMyChart

|
How do you want to pay?

Enter payment information

Add New Payment Method

Name On Card Exp Date (MM/YY)

[

Card Number ove

Billing Address Billing City

Billing State/Province/Region Billing Zip/Postal Code

' STORE FOR LATER USE

PAY $0.01

@ You can also access payment options on the Menu

1. Click Menu to access the payment option screen on MyChart.

WellstarMyChart

r
(Em ™ visits [ Messages A TestResults (& Medications

Welcome!

You owe $ Wellstar Service Area - =
New Statement Available ™) Guarantor # View Details
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2. Click Billing Summary

3. Click Pay Now

4. Patient may select to pay the total amount due or other amount.

<> Wellstar

Your Menu

G|

Q Bearch the menu

[!:_‘ Billing Summary

x» Financial Assistance

[l Estimates

WellstarMyChart

e Menu [ Visits [ Messages A TestResults (% Medications

Billing Summary

Click here for detailed account information. Not available in mobile app, please use browser.

ﬂ Save time while you save paper! Sign up for paperless billing.

WellStar Service Area
Guarantor -

Patients included: You

Your Balance

Pay now No payment due
Sign up for automatic payments

D] view account
KM Manage financial assistance
‘ View last statement

N4 Contact billing customer service

WellstarMyChart

é Menu 2 Visits [ Messages A Testhesults (& Medications

Account Payment for

How much would you like to pay today?
Amount due

Other amount

Next Cancel

Back to Billing Summary
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5. Enter the payment amount and click Next

6. How would you like to apply your payment?

a. Apply automatically (default)
b. Choose specific visit to pay
7. Click Next

Account Payment for

Amount due
Outstanding balance

(® Otheramount

You have multiple visits with

e Meny D visits [ Messages & TestResults (& Medications

How much would you like to pay today?

How would you like to apply your payment?

WellstarMyChart

g

on your payment plan first.

Apply automatically (default)

Cancel

ing balances. The option will apply your payment to visits

Choose specific visit to pay e

8. Enter credit card information and Store For Later Use is checked (default)

9. Click Pay to process payment.

m— Menu

How do you want to pay?

Enter payment information

Add New Payment Method

WellstarMyChart

Billing State/Province/Region

¥ STORE FOR LATER USE

Name On Card Exp Date (MM/YY)
|

Card Number ove

Billing Address Billing City

Billing Zip/Postal Code
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